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ABSTRACT The shift in development thinking and practice towards people-centered health
programmes and the participation of people and communities in decisions concerning their own
health problems is creating new opportunities for ICT practices in health sector. Today, ICT is used as
an empowerment tool for improving the quality of health practices in both urban and rural areas. The
article looks ICT as a tool to facilitate development in health sector by encouraging dialogue and
debate. The article outlines ICT as the most prominent and interactive communication method, giving
voice to rural and urban people, thus enabling them to articulate their own health agendas. It is
examined in the article that by fostering the exchange of knowledge and information, ICT can stimulate
people’s awareness and motivation, allowing them to take informed decisions on the crucial issues
affecting their health.
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